s Outlook

RE: 880317 - Notice of Project Stabilization Pending Completion of Inspections and Project Release -
WA

From Stephanie Nelson <sne|son@-com>
Date Wed 2/7/2018 12:59 PM

Hi Monique,

Permission has to come from the insured to proceed. | am waiting on a mold estimate from your
company.

| forwarded the mold report over to Rob this morning.

Water mitigation was already paid to another company on this claim. Any additional invoices/estimates

regarding water mitigation should be directed to the insured.

Thank you

From: Claims

Sent: Wednesdav, February 7, 2018 12:52 PM

To: ClaimLo ; Stephanie Nelson <sne|son@-com>

Subject: FW: 880317 - Notice of Project Stabilization Pending Completion of Inspections and Project
Release - WA

Type: Mail
Notice of Project Stabilization Pending Completion of Inspections and Project Release, NextGen
Restorations, NI

Attached is a new piece of mail/fax.
The document has been imaged to the file.

Thank you

From: Customer Service
Sent: Tuesday, February 6, 2018 19:26



To:- Claims <CIaims@-com>
Subject: 880317 - Notice of Project Stabilization Pending Completion of Inspections and Project Release -
WA

————— Original Message-----

To: Customer Service <customerservice@-com>
Subject: Notice of Project Stabilization Pending Completion of Inspections and Project Release
policy # HCPC-HO3- - claim #

Notice of Project Stabilization Pending Completion of Inspections and Project Release
Good morning Homeowners Choice Property & Casualty Insurance,

Please allow this notice to service as our formal request for the confirmation of the conclusion of your
inspection cycle, and your consent to begin demolition activities. It is our understanding that the
insureds policy requires this release to meet their contractual obligation to permit any and alll
inspections as ofter as reasonably requested. We are submitting this request at the request of the
insured so there is no miscommunication regarding these elements on the file. As | believe you can
understand, they are hesitant to move forward incurring significant expense without the confirmation of
Coverage.

Please be aware that we will continue stabilization activities on the property until these notifications are
received.

We hope to hear from you soon.
With kindest regards,

David Sweet

Direct Phone: 813-962-6855
NextGen Restoration, Inc.
813 962-6855

111 W. Genesee St.

Tampa, FL 33603

Please do not respond to this email as it is an unattended box. Please direct all responses to Monique
Cancel at MCancel@nextgenrestoration.com.





